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SUMMARY OF OPEN HOUSES & COMMENTS RECEIVED
The three open houses hosted by the city brought a variety of community members both who have participated in previous 
outreach, as well as new participants who had not engaged in this project. Overall, there was predominantly positive feedback 
from the community, with a broad focus on how the city plans to handle growth in a well thought out way. 

As growth and housing continue to be top of minds for residents, members of the community continue to wonder how 
these changes will impact their individual neighborhoods. While some residents were excited about additional infi ll in their 
neighborhoods, others were concerned that the city took a step backwards by removing the triplexes and fourplex allowance 
in all residential zones. 

The presentation slide below shows one of the new mixed-use zones known as the MX-4 Transit Oriented Development zone 
that is located at four major transit locations along State Street with details of those building dimensions. These four locations 
have a 60ft height limit and are allowed to exceed that height if they include aff ordable housing. Residents understood there 
are only four locations for these types of large buildings and that we want to encourage these areas to focus on alternative 
modes of transportation; however, a few residents were concerned about the height of the buildings and the reduction of 
parking causing cars to park in the neighboring streets. 

DIRECT DEVELOPMENT WHERE THERE IS PLANNED PUBLIC INVESTMENT: 
STATE STREET TRANSIT STATIONS

MX-4: Mixed-Use TOD

• No density calculation

• 60 ft height limit / no height limit for aff ordable housing

• 0' setbacks with requirement for wide sidewalks

While the large-scale zones received general support, residents continue to prioritize neighborhoods and what those will look 
and feel like. Several residents acknowledged that we want to enable walkable and bikeable neighborhoods that are safe 
and have amenities close to where people live. The STIL on Latah Street was given as an example of a MX-1 zone, also known 
as the Mixed-Use Neighborhood zone and there was general support for these types of neighborhood-scale projects that 
promote community in walkable places. 

In previous outreach, residents expressed concern with sprawling growth and the strain it puts on infrastructure, particularly 
our water resources. Residents were receptive to the proposal to limit sprawl by managing where growth occurs on the edges 
of the city. Additional details on this topic (particularly annexation) will be presented in Module 3. 
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Many residents had comments on the proposed strategic infi ll incentive that is shown below. A map was shown with 
all locations eligible for the infi ll incentives; however, the map does not identify whether they would follow the site 
characteristics to be able to include a slightly denser development. This proposal created some excitement for those 
encouraging density within the neighborhoods; however, others wanted to know how many parcels this would apply to 
within the city. 

STRATEGIZE TO PRODUCE: AFFORDABLE + SUSTAINABLE DEVELOPMENT
Boise City Limits Outline

Eligible Location for Strategic Infill
Suburban Residential (R-1B)

Traditional Residential (R-1C)

Strategic Infi ll, Location: 

• R-1B or R1C Zone AND

• If you are within 300-feet of collector road or minor arterial or within 1/4 mile of a property zoned MX-3

Site Characteristics:

• 55-feet of frontage AND

• Vacant lot OR lot where the improvement /structure value is no greater than 25% of total assessed 
value OR incorporate existing structure AND

• No approved demolition permit for the property within the past three years.
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Overall, most comments received at the public open houses supported the new proposal and aligned with the new 
framework. Additional comments and themes that emerged are grouped categorically below:

TOPIC COMMENTS

PARKING •	 Ensure developments have enough parking without adversely impacting the area.

AFFORDABILITY

•	 Ensure adequate monitoring and compliance of affordable units.

•	 Encourage affordability for both homeowners as well as renters.

•	 Would like infill to be eligible in all residential zones including the R-1A zone.

ZONING DISTRICTS

•	 Interest in expanding the MX-3 zone beyond State Street, Vista Avenue and 
Fairview Avenue.

•	 Creating boundaries for the R-2 zone to ensure it does not expand into entire 
neighborhoods.

•	 Concern with the reemergence of the large lot residential zone (R-1A).

•	 Disappointment with character overlay zones staying as is.  Specifically, the 
Sycamore and Big Sky Overlay Zones.

•	 Encouragement for MX-2 to be pedestrian friendly.

DESIGN MATTERS
•	 Mechanical units should be internal to buildings or ground mounted rather than on 

rooftops.

•	 Desire for detached sidewalks on all roadways.

DESIRE FOR OPEN 
SPACE

•	 Strong support for open space throughout the city whether the open space was 
private, communal, pocket parks, access to trails and pathways or traditional parks.

•	 More specifics for O-3 Zone and the potential to expand its use

MODULE 3:  LOOKING 
FORWARD AT PROCESS

•	 Ensuring neighbors are noticed when a development is proposed in the area.

•	 Allowing the public to participate in the development process.

•	 Participation earlier in the process.

•	 Coordinate conversations with all public service providers. 

As residents left the open house, a board was near the exit to ask for feedback on whether they believe these revisions 
will help shape the future design and development of Boise in a positive way. Participants were given the option of yes or 
no. Of the respondents who answered, more than 86% believed the revisions to Modules 1 and 2 will help shape the future 
design and development of Boise in a positive way.

The same question was asked of the online open house participants, but they were asked to rate on a scale of 1-5, 1 being 
“I strongly do not believe the revisions will help shape the future of design and development in a positive way” and 5 
being “I strongly believe these revisions will help shape the future of design and development in a positive way”. Of the 
seven participants who completed the online open house, 40% of respondents rated the changes a 4 believing that these 
revisions will help shape the future design and development in a positive way, 20% rated the changes a 1, 20% rated the 
changes a 2 and 20% rated the changes a 3. 
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OUTREACH METHODS 
On July 11, 2022, Planning and Development Services (PDS) released the revised draft Modules 1 and 2 and began 
community outreach. In-person events were held at locations throughout the City of Boise to provide convenient 
engagement opportunities for residents. In addition to three public open houses, the City of Boise also hosted a digital 
open house for individuals unable to attend the in-person events. The city gathered feedback at each open house as well 
as collected comments through our email and phone channels. City staff responded to roughly fifty individual phone calls 
and emails that were about the zoning code rewrite to answer further questions and seek additional understanding.

To encourage broad participation, staff used a combination of social media posts, email outreach using the city’s external 
In the Know newsletter, press releases and website banners. Local media advertised the outreach events on BoiseDev.
com and KTVB Channel 7, and the Planning Director interviewed with additional news partners. Partner agencies and 
neighborhood associations were also informed of engagement opportunities. In total, roughly 300 people participated in 
the revised Modules 1 and 2 outreach.

Outlined below is the list of events that city staff presented to the community. The PowerPoint presentation from the open 
houses can be found as an addendum to this report. 

DATE EVENT PARTICIPANTS TYPE

July 14, 2022 Open House – Hillcrest Library 58 In-person

July 18, 2022 Open House – Boise Downtown Main Library 48 In-person

July 28, 2022 Open House – Quail Hollow Golf Course 62 In-person

July 11, 2022 – July 31, 2022 Virtual Open House 7 Virtual

August 11, 2022 Neighborhood Collaborative Meeting 19 Virtual 


