PLANNING AND CITY of BOISE

DEVELOPMENT SER VICES

ePlanReview Applicant Guide

Navigating the ePlanReview beginning January 21, 2026

This user guide will provide instructions for citizens who navigate the ePlanReview system. The system
will have a new login page and dashboard option for users who login to the system. Users logging
info ePlanReview beginning January 21, 2026, will need to reset their password the first fime they log
in. For instructions on resetting your password to ePlanReview in the new Boise Secure system, please
click here and review the instructions that begin on page 2.

Login Page

o Existing ePlanReview Users: Citizens who had started an application on the prior version of
ePlanReview (before January 21, 2026) will have an account that has already been setup.
Users will need to reset their password the first time they log in. For instructions on resetting
your password for ePlanReview in the new Boise Secure system, please click here and review
the instructions that begin on page 2 “Returning Users on ePlanReview".

¢ New ePlanReview Users: If a citizen does not have an ePlanReview account, they will need
to submit a new PDS application on the Permitting & Licensing site and will need to follow
the instructions for first fime users on ePlanReview found at this link, which new user
instructions begins on page é “First Time users on ePlanReview". Visit the Infographic for more
information.
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https://www.cityofboise.org/media/20817/boise-secure-guide-for-citizens-01122026.pdf
https://www.cityofboise.org/media/20817/boise-secure-guide-for-citizens-01122026.pdf
https://permits.cityofboise.org/CitizenAccess/Default.aspx
https://www.cityofboise.org/media/20817/boise-secure-guide-for-citizens-01122026.pdf
https://www.cityofboise.org/media/3854/eplanreview_infographic07182024.pdf
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Citizen Dashboard

Once a citizen has logged info ePlanReview and has setup their account information. The initial
landing page will be a new dashboard tool. This list will show recent cases that a citizen has access
on. Three links are available fo select.
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The Project link will direct a citizen directly to that case.
2. The Tasks option will direct a citizen to the task or action listed to the right of the “Open”
button.
3. If auserwould like to see all their Projects on their ePlanReview Profile, simply click the “View All Projects”
button, shown below.
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& Profile testtest | Logout
ProjectDox Dashboard March 4, 2025
My Projects )

PROJECT DESCRIPTION LOCATION STATUS [ TASKS (1)

FIR25-00007 Eg;g" ags‘rgnsti)rgi/rggAi%%zsimrges_ao?z%g? 1200 W MAIN ST, Boise, ID 83702 Prescreen Corrections Open | Prescreen Corrections Task

BLD25-00065 1 ePlan SaaS Environment Testing 02.25.2025 317 N LATAH ST, Boise, ID 83706 In Review 2

BLD24-03400 ) Building/Building/528-Commercial Occ Approved Open | Download Files

DRH24-00243 e L Sl Complete Open | Download Files

SUB23-00017-MYLAR Planning/Subdivision/Mylar/NA Complete Open | Download Files

DRH24-00073 Planning/Design Review-Historic/Certificate of Complete Open Download Files

Building/Miscellaneous/NA/Plumbing Review:

MIS24-00006 Approved Open Download Files

BLD23-03338 Building/Building/406-Res Alt-Add/NA- Approved Open | Download Files

BLD23-02378 Building/Building/402-404-New Res/NA- Approved Open | Download Files

FIR23-00521 Buildina/Fire Code/601-602-Fire Alarms/NA- Approved Open | Download Files

1-10 of 10 records | [

3 View All Projects
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Boise City Hall | 150 N Capitol Blvd, Boise
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Opening a File

When a citizen clicks on the projects tab of their dashboard, they can navigate to the “Files” tab within
the system to view uploaded drawings & documents, along with any markups from the review on each
file.
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ProjectDox Dashboard

DRH24-00243

SUB23-00017-MYLAR

DRH24-00073

MIS24-00006

FIR23-00521

1- 10 of 10 records

From this page, citizens can view the documents and can upload when they have a task assigned to
them.

Home Q Project: | Enter project name

Tasks Files Status Info Reports Discuss Reviews FIR25-00007: Building/Fire Code/601-602-Fire Alarms/NA-ePlan SaaS Environment Testing 03.05.2025
Refresh
Upload Files @ E‘B @. 7 of 7 files (0 selected)
FILE NAME STATUS REVIEWEL

Drawings (7 - 0 New)

Documents (10 - 0 New)
[@ A10 - SITE PLAN - DEMOLITION.pdf
Agency Comments

Approved Drawings (7 - 0 New)

A11 - SITE PLAN - NEW.pdf

A20 - BUILDING ELEVATIONS.pdf

A30 - WALL SECTIONS.pdf

A31.1 - WALL TYPES.pdf

A31.2 - WALL DETAILS pdf

D B8 ® ® ©

510 - FRAMING DETAILS pdf
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Main Tool Bar:

(1) Menu dropdown icon, Panel
Toggle button, and Page
Controls button. (2) Zoom
features. (3) Rotate files. (4)
Panel Toggle button and Select
Tool.

Right-side Panels:

(5) Toggle between or close the
Search and Comments Panels.

Menu:
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A1-01 First Floor Plan F.pdf
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(6) Select Markups to view or download files with

Markups and Comments.

Markup Layers:

With markup layers open on a
file, click on a (7) comment in
the Comments Panel to jump to
each comment on the markup
layer.

Respond to commentsin the Review

Comments grid.

BOISE

(3

377-3529 Permits@cityofboise.org

Planning and Development Services
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Need Assistance?

Would you like to walk through the updated system? Please book an appointment for
a virtual or in-person meeting. You can also scan the QR code to setup the
appointment from your mobile device.

Book time to meet with us!

All other General questions:

Please Contact the City of Boise for assistance.

Planning and Development Services
Boise City Hall | 150 N Capitol Blvd, Boise
ID 83702 Phone: 208-608-7100 | TTY: 800
377-3529 Permits@cityofboise.org
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https://outlook.office365.com/bookwithme/user/95f66e2765ba49c39f5319d83778961f%40cityofboise.org?anonymous&ep=signature
https://permits.cityofboise.org/CitizenAccess/contactus.aspx/

