PLANNING AND CITY of BOISE

DEVELOPMENT SERVICES

How fo
Log in to ePlanReview using Boise Secure

Table of Contents

(O A =T 1= OO P PP P PP PPPPI 1
RetUINING USEIS ON EPIANREVIEW........coiiiiiiriiiiie ettt e e e e st e e e e e e s s e s sbbabeeeeeeeseseastbaaeeeseessesstrrreneeeeenns 2
First Time USers ON EPIaNREVIEW........coiuiiiiiiiiiiii ettt ettt ettt s bt e st e e s it e e s nb e e snteesnteesabeeesaneeeas 6
New Steps t0 LOZ iN 10 EPIANREVIEW .....cciiiiiiiiiiiiii ettt et e e s bre e e s s abae e e e sbb e e e e s sabaaeessnabaeeeesssaeeean 18
PasSSWOIrd RESEt INSTIUCTIONS ...c..viiiiiiiiiiiie e s e et e s e e sbe e e sbe e e sanee s 20
Frequently ASKEA QUESTIONS.........ciiiiiiiie ittt e sttt e s s st e e e e s aabaeeessabaeeessasbaeeeessbaaeessnssaeeeesnnsaaeenn 23
T @ CNNICAl/ PrOCESS QUESTIONS . ....eveteiteeteteeeeeeeeeeeeeeeeeeeeeeeeeeeeeaeeeeeeeeseseseseseseeeeesese e e seseseseseseseseseseseseseeesesesasenenenennnennnnne 24
Overview

Planning and Development Services has updated the login process for ePlanReview. The new login
process uses a platform called Boise Secure. This new way to log in to ePlanReview will help us bridge
the multiple systems that are currently used across the city by public users.

If you would prefer to review a video, please visit the Boise Secure Community Guide Video.
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https://www.youtube.com/watch?v=muUZayQGq7A
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Returning Users on ePlanReview

If you had an ePlanReview account prior to January 21, 2026, or have added a new computer device, or your
browser was recently updated and no longer remembers your password, please follow the steps below to reset
your account password.

1. Click to go to ePlanReview.

2. Click on Applicant Login.

CITY of BOISE

Login
| Applicant Login

Employee Login

3. Enter your email address, and then click Continue.

CITY of BOISE

Forgot Your Password?

Enter your Email address and we will send you
instructions to reset your password.

Email address*

testuserboisesecure@gmail.com

Back to Login


https://boise-id-us.avolvecloud.com/
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Returning Users on ePlanReview, continued
4. Click on Forgot Password?
CITY of BOISE

SECURE LOGIN

One login for all your City of Bolse accounts,

Wia are uniting all City of Baise loging 50 you can have a
SINQIe ACCOUN 1O any City APDHCANION YOU Need 1o Securely
access! Leam more about Boise Secure

testuserboisesecure@gmail.com  Edit

Password* @

I Forgot password? I

By continuing you agrea to the City of Boise's Terms of Use

New to Bolse Secure? Create account

5. Click Continue and follow prompts to verify your identity
(be sure to check your junk or spam folder for the email

address entered). CITY Of BOISE

Verify Your Identity

We've sent an email with your code to:
testuserboisesecure@gmail.com

Enter the 6-digit code™

Didn't receive a code? Resend

Go back
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Returning Users on ePlanReview, continued

6. Follow the prompts by entering and re-entering a new password, ensuring to follow the new
password guidelines for your Boise Secure account.

New passwords must contain:

e At least 8 characters,
e Atleast 3 of the following:

o Lower case letters (a-z)

o Upper case letters (A-Z)

o Numbers (0-9)
e Special characters (e.g. |@#5%"*)
e Canno include these characters + ,
e Cannot contain your username

Click on Reset password to continue.

CITY of BOISE
CITY C}][ BOISE Change Your Password

Enter a new password below to change your
password.

Change Your Password

New password®

ETTTT T T [®)]

Enter a new password below to change your
password. Re-enter new password*

sssssnssnsns [®)]

New password”® o
Your password must contain

v Atleast 8 characters

=, v AL t 3 of the Tollowing:
Re-enter new password * @ st s orie fefowing
v Lower case letters (a-z)

v Upper case letters (A-Z)

v Numbers (0-9)
Reset password + Special characters (e.g. |@#$%"&")
Reset password
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Returning Users on ePlanReview, continued

7. Onthe next screen, validate your account information including

your phone number and whether it is SMS enabled. Click Save. CITY of BOISE

Manage your account

Update your profile

First Name*

Test

Last Name*

UserBoiseSecure

Phone*

2089861741

Your current selection for SMS - Yes

SMS (text) Enabled?*

Yes
No
8. If prompted to verify your phone CITY of BOISE
number, which will enable 2-factor
authentication. CITY of BOISE Enter the code.
Please enter the 6-digit verification code that
. . . e e 2 WaS5 SENt 1o e **1741. The code is valid for
NOTE: You may skip this step initially Verify your phone number. e
but will get prompted in the future to Verify your phone number to enable text and
2-factor authentication. Skipping will disable TN caes

complete this step. s oftion; | ‘

Continue

Skip Didn't receive the code? Resend
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First Time Users on ePlanReview

For first time users on ePlanReview AND who have not previously created a Boise Secure account,
please follow the steps below.

1. Click to go to ePlanReview.

2. Click on the Applicant Login.

CITY of BOISE

Login

Applicant Login

Employee Login

3. Click Create an account.

CITY of BOISE
SECURE LOGIN

One bogin for all your City of Boise accounts.

We ane uniting all City of Boise loging 50 you can have a
single scoount for any city applcation you need 10 secunely
access’ Learn more about Boise Secure

Email address*

By coitinisng you agres to the City of Boise's Teme of Uss

Continue

Mew 1o Boise Secure? [Create an account



https://boise-id-us.avolvecloud.com/
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First Time Users on ePlanReview, continued

4. Follow the system instructions to input your information in each
field provided, and then click Continue. Boise Secure allows citizens
to have an extra layer of security by allowing SMS (Text) enabled Ona logt for o your ity of Bies accouns.
notifications. This multi-factor authentication is recommended but Gy s sy
not required and can be skipped, if desired.

SECURE SIGN UP

Sscure

Email address*
permits@cityoiboise.org
NOTE: The fields shown are for illustrative purposes only. You will =

input your specific information in each field before clicking on the Alex

Continue button. Last Name*
Smith

Phone Number®

2086087070

SMS (text) Enabled?™ B Yes Mo

By continuing you agres ta the City of Boise's Terms of Use

o

Already have an account? Log in

5. Once all fields have been completed, click Continue. Please note, SECURE SIGN UP
by clicking continue, you are agreeing to the City of Boise’s Terms of
Use. 2. i A bR

We are

any city you need 1o securely

access! Learn more about Bolse Secure

Email address*
permits@cityofboise.org

First Name*

Alex

Last Name*

Last Name is required
Phone Number*
2086087070

SMS (text) Enabled? @ Yes INe

By continuing you agree to the City of Boise's Terms of Use

Continue

Already have an account? Login


https://www.cityofboise.org/terms-of-use-and-privacy-policy/
https://www.cityofboise.org/terms-of-use-and-privacy-policy/
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First Time Users on ePlanReview, continued

6. The Boise Secure system will then send an email to the email address you provided on the
previous page. Please note that you can always return to the prior screen to correct the
information or email address entered. Simply click Go back to return to the previous page.

CITY of BOISE

Verify Your Identity

We've sent an email with your code to:
permits@cityofboise.org

Enter the 6-digit code*

Didn't receive a code? Resend
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First Time Users on ePlanReview, continued

7. The Boise Secure email containing your verification code, shown below, will be sent from email
address noreply@cityofboise.org. Locate the email sent from the “noreply” email address,
which may be directed to your spam or junk email folders.

IMPORTANT: Please make sure you add noreply@cityofboise.org as a contact in your email

contact list. This will ensure any future correspondence will be directed to your regular inbox, so
you don’t miss any notifications.

Stop ignoring () o=
Q L&

L)
Block ¥ el ) + : 5
Delete Reply Reply Forward Meeting Chat Shareto  Zoom Move Rules Quick Read / Categorize Flag Policy Mare Immersive
all - ~ Teams v v steps v Unread ~ ~ ~ apps reader
Delete Respond Teams Zoom Move Quick steps Tags C Add-ins | Immersive reader

Action Needed: Confirm Your Identity for City of Boise Sign-On

CITY of BOISE

Verify your identity.

Please use the following code to verify your identity.

Your code is:

> T
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First Time Users on ePlanReview, continued

8. Copy/paste or manually enter the verification code received into
the field provided and then click Continue.

CITY of BOISE

Verify Your Identity

We've sent an email with your code to:
permits@cityofboise.org

Enter the 6-digit code*
( 885367

Didn't receive a code? Resend

Go back
9. To create a password, click in the Password field, enter your
desired password, and then click Continue. CITY of BOISE
SECURE SIGN UP
Set your password

One login for all your City of Bolse accounts.

We are uniting all City of Boise logins 50 you can have a
single account for any city application you need fo securely
access! Learn more about Bpise Secure .

permits@cityofboise.org

Password* @

By continuing you agree to the City of Boise's Terms of Use .

Go back



Logging in to ePlanReview Using Boise Secure | Page 11

First Time Users on ePlanReview, continued

10. When you begin to type a new password, your
browser may display saved passwords or even
display password suggestions. Please close out CITy OJ[ BOISE
of the password options presented, as this site

will require a new password for registration. SECURE SIGN UP

Set your password

One login for all your City of Boise accounts.

We are uniting all City of Boise logins so you can have a
single account for any city application you need to securely
access! Learn more about Boise Secure .

permits@cityofboise.org

Password*

Saved passwords A

Yo jbumorrisroeNONPROD1 (permitsdev.cityof...

jb risroe@cityofboise.org (eplanreview....

Suggest strong password...

;-‘ Manage passwords

v Special characters (e.g. {@#5%"&*)

11.You I.I notice as you type your new passw<.)rd th.at thc.a SECURE SIGN UP
requirements below the password field will begin to interact
with the password that you are creating. Green means that
the password requirement has been met. One login for all your City of Bokse accounts

We are uniting all Cit

Set your password

of Boise logins $0 you can have a
y application you need to securely

more about Bolse Secure

New passwords must contain:

e At least 8 characters, i s ey
o Atleast 3 of the following: { el
o Lower case letters (a-z) 3
o Upper case letters (A-Z) R TR
o Numbers (0-9) + Atleast 8 characters
e Special characters (e.g. |@#5%"&*) e b i,
e Cannotinclude these characters +, e W S W
e Cannot contain your username. y Numbersmg] :

By continuing you agree 1o the City of Boise's Temms of Use

Continue

Go back
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First Time Users on ePlanReview, continued

12.You can verify the new password you entered by clicking on the SECURE SIGN UP

“eye” icon located on the right side of the password field. —

One login for all your City of Bolse accounts.

‘We are uniting all City of Boise logins so you can have a
single account for any city application you need 1o securely
access! Learn more about Boise Secure |

permits@cityofboise.org
Password*
@Boiseriver2025

Your password must contain:

' Alleast 8 characters

v Atleast 3 of the following:
v Lower case letters (a-z)
v Upper case letters (A-Z)
v Numbers (0-9)

v Special characters (e.g. |@#5%"&%)

By continuing you agree to the City of Boise's Terms of Use

Continue

Go back

13. Click Continue to move on to the next step. SECURE SIGN UP

Set your password

One login for all your City of Boise accounts.

‘We are uniting all City of Boise logins so you can have a
single account for any city application you need 1o securely
access! Learn more about Boise Secure |

permits@cityofboise.org

Password*

(@Boiseriver2025

Your password must contain:

v Alleast 8 characters

V' Atleast 3 of the following:
v Lower case letters (a-z)
v Upper case letters (A-Z)
v Numbers (0-9)

v Special characters (e.g. |@#5%"8%)

By continuing you agree to the City of Boise's Terms of Use

Continue

Go back
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First Time Users on ePlanReview, continued

14. Depending on your web
browser or device setup and
environment, you may be
prompted to save the
password.

Not now

CITY of BOISE

IMPORTANT: Please do not

save your password if you're

using a publlcly accessible Verify your phone number to enable text and
. 2-factor authentication. Skipping will disable

workspace such as a library ihis option

or educational setting.

Verify your phone number.

Continue

15.In this example, we’re going to verify the phone
number | entered in step 5. | had changed the
phone number to receive a text and 2-factor

authentication to a cell phone. CITY of BOISE

NOTE: You can click Skip at this step if you do not wish

to setup a phone verification at this time. Verify your phone number.
Verify your phone number to enable text and
2-factor authentication. Skipping will disable
this option.

Skip

Continue



Logging in to ePlanReview Using Boise Secure | Page 14

First Time Users on ePlanReview, continued

16. Locate the verification code sent as a text message to the
phone number entered in Step 9 and enter the code in the
Verification Code field. If you didn’t receive a verification
code, click Resend for a new code to be generated and sent
as a text to your phone. If you don’t recognize the partial

hone number displayed, please skip this step, as it may be a RN R R )
P i play P P P, Y was sent to #5785 The code is valid for
number used in the paSt. five minutes,

‘ Venfication code*
Continue

Didn't receive the code? Resend

CITY of BOISE

Enter the code.

17. After entering the verification code, click Continue.

NOTE: If you have requested to resend the code multiple CITY of BOISE
times, you may receive multiple text messages with different
verification codes. If this happens, make sure to enter the Enter the code.
most recent code in the verification field. Please enter the 6-digit verification code that
was sent to *******5785. The code is valid for
five minutes.
Verification code*
835623 ‘

)

Didn't receive the code? Resend
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First Time Users on ePlanReview, continued

18. Once the phone verification step has
been completed from the verification
code received via text, you'll be
directed to the Login page for
ePlanReview. You have successfully C ITY O]( BO'S E
created your new Boise Secure
account. Please click on Applicant Login
Login to test your new account login.

Applicant Login

Employee Login

19. After clicking on the Login button in the previous step, the ePlanReview system will open. Once
you click Continue, you will be directed to your project list.

CITY of BOISE

& Profile

| Admin | Logout

Welcome to the Portal January 7, 2026

Welcome to the City of Boise, ID ePlan Login Page!
In recognition of the importance of your privacy, please be advised that information you provide through use of a City website may be made available to
the public. Further information on this, as well as the terms and conditions that govern your visit to and usage of this website, please Click Here.

QOur electronic plan review platform empowers you to actively engage in the review process. This innovative solution enhances efficiency, reduces costs,
and accelerates community development—making it easier than ever to move projects forward.

Quick Help for ProjectDox

MNeed help using ProjectDox? Start here! The videos below provide quick, step-by-step guidance to help you navigate the system with ease. You'll also find
Watch Video links throughout ProjectDox for on-the-spot help with specific features.

Featured Tutorials:

« Get Started Learn the basics of ProjectDox and how to begin using the platform.

= Password Reset & Login Help Tips for accessing your account and resetting your password.

= Accept a Task Understand how to accept tasks assigned to you.

« Download Approved Files via Email Instructions for accessing approved documents directly from email notifications.

« Download Approved Files via Home Page Learmn how to locate and download approved files from within the ProjectDox interface.

Continue
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First Time Users on ePlanReview, continued

20. First time user on ePlanReview will be prompted to provide additional information within
ePlanReview.
CITY of BOISE

@ Home & Profile

My Profile @

Personal Information

In order to start your application request, please verify your profile information.

First Name * Alex
Last Name " Smith
Email permits@cityofboise.org  Request email change
Phone * 208 - 608 - 7070 X
Additional Phone X
| Have a Company * ® Yes O No
Company Name *  City of Boise

Address 1* 150 N Capitol

Address 2
Country *  United States v
Province/State * Idaho v
City * Boise

Postal Code/Zip Code * | 83702

sj\\:; Cancel
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First Time Users on ePlanReview, continued

21. After you have completed the registration process, you will be directed to your projects page
which will list records that you have started within Planning and Development services, if
applicable.

The example below is a user profile with no cases currently in ePlanReview (new users):

CITY of BOISE
& Profile siceSmin | Logout
ProjectDox Dashboard November 12, 2025
My Projects )
Once an appication request has baen submitted. you manage these projects, perform tasks, and upload reguired files by Clicking the bution below. You will be navigated 10 your project toolset
View All Projects
The example below is a user profile with current cases in ePlanReview (current users):
CITY of BOISE
L Profile
ProjectDox Dashboard November 12, 2025
My Projects <
PROJECT DESCRIPTION LOCATION STATUS TASKS (0)
czcas Planning/Zoning ¢ In Review
2ZCR254 Complete ownl
s Complete .
FIR25-0 Approved —
foio1] Complete Download Files
BLD25 i Approved Download Files
BLDZ5 Building/Building Approved Downlosd Files
WRONC Building/Buiding, Void
20251 Planning/Zoning ¢ Complete Download Files
foio1] Planning/Zoning ¢ Complete Download Files
1-10 of 24 records [][2][3][ Next » [

View All Projects.
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New Steps to Log in to ePlanReview

e For existing users of ePlanReview, please ensure you’ve registered your account on the new
Boise Secure system before following the steps below.

e For new users of ePlanReview, please ensure you’ve registered for a new account on the new
Boise Secure system before following the steps below.

Following are the steps to log in to ePlanReview after registering on Boise Secure on/after January 21,
2026:

1. Goto our City of Boise website and click to go to ePlanReview.

2. The login options have changed, which you will no longer see an email address and password
field. Citizens will now log in by clicking on the “Applicant Login” button, shown below:

Old ePlanReview login prior to New ePlanReview login with Boise
January 21, 2026 Secure beginning January 21, 2026
Login Here Login
test@test test Applicant Login

Employee Login

Don’t have an account? Create an account

Login for Employees

Employee Login


https://boise-id-us.avolvecloud.com/
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New Steps to Log in to ePlanReview, continued

3. Click on Applicant Login to begin
the Boise Secure registration.

CITY of BOISE

Login

Applicant Login

Employee Login

4. The new Boise Secure site will bridge multiple city
system login IDs into one safe and secure platform
for citizens. ePlanReview will be the first system to City of Boise
implement the Boise Secure site and we will ask
that everyone follow these steps to setup their

profiles. Other City of Boise systems accessed by SECURE LOGIN
citizens using a login and password will be added in
the future.

One login for all your City of Boise accounts.

We are uniting all City of Boise logins so you can have a
single account for any city application you need to securely

access! Learn more about Boise Secure

Email address*

By continuing you agree to the City of Boise's Terms of Use .

New to Boise Secure? Create an account
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Password Reset Instructions
Follow these steps to change your password:

1. Click here to go to ePlanReview.

2. Click on Applicant Login.

CITY of BOISE

Login

Applicant Login

Employee Login

3. Enter your email address, and then click Continue.

CITY of BOISE
SECURE LOGIN

One login for all your City of Boise accounts.

We are uniting all City of Boise logins so you can havea
single account for any city application you need to securely
access! Learn more about Boise Secure .

i il

Email address*

By continuing you agree to the City of Boise's Terms of Use .

New to Boise Secure? Create an account



https://boise-id-us.avolvecloud.com/
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Password Reset Instructions, continued

4. Click on the link “Forgot Password?”.

5.

CITY of BOISE
SECURE LOGIN

One login for all your City of Boise accounts.

We are uniting all City of Boise logins so you can have a
single account for any city application you need to securely
access! Learn more about Boise Secure .

Your email address Edit

Password* @

e

By continuing you agree to the City of Boise's Terms of Use .

New to Boise Secure? Create account

Follow the system prompts to verify your identity.

CITY of BOISE

Verify Your Identity

We've sent an email with your code to:
Seatoader@gmail.com

Didn't receive a code? Resend

[ Enter the 6-digit code*

Go back

Enter the 6-digit code that is sent to your email address and then click Continue.
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Password Reset Instructions, continued

6. Follow the prompts by entering and re-entering a new password, ensuring to follow the new password guidelines for
your Boise Secure account.

New passwords must contain:
e At least 8 characters

e At least 3 of the following:
o Lower case letters (a-z)
o Upper case letters (A-2)
o Numbers (0-9)
e Special characters (e.g. |@#S%"*)
e Cannotinclude these characters + , &
e Cannot contain your username

Click on Reset password to continue.

CITY of BOISE
C ITY (:}f BOISE Change Your Password

Enfer a ne'w password belbow to change your

passwaord.
Change Your Password e
Enter a new password below to changeyour
 oryaivcio RE-BAET W PASSWonT *

New password "
Your passwand must contain

Al least B characier

Re-enter new password*®

Reset password * Special characters (e . EWE%"E")

Resed password
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Frequently Asked Questions

| have set up my Boise Secure account and now what?

Congratulations, you have successfully created your new login for the Boise Secure system. Moving forward, you
will only be required to enter your password if:

e you’'re using a device that is not already registered on Boise Secure. This may be a device that is in a public
space, such as a school or library, or you have installed a new device.

e your browser has been updated to a new version.

You will be prompted to verify your identity either through email, text, or both if that is how you set up your
account preferences. Moving forward as the city begins to adopt Boise Secure across more systems, you will be
able to use the registered account already in place.

How do | log in if | have a new computer?

If you’re trying to log in to Boise Secure on a new computer, you’ll need to use the “Forgot Password” process.
for instructions on using the “Forgot Password” process.

I have logged in using Boise Secure in the past, so why is it asking me for my password?

If your browser was recently updated, you will be required to enter your password the first time you log in after
the update. If you are unable to remember your password, for instructions on using the “Forgot
Password” process.

Can | use more than one email address for Boise Secure, since | submit permit requests from different
accounts?

We highly discourage using multiple accounts within ePlanReview. However, if you require more than one login
account you would need to use a different browser to log into Boise Secure for each separate login ID. For
example:

e Login ID #1 use Microsoft Edge,

e Login ID #2 use Google Chrome,

e Login ID #3 use a Microsoft Edge “In Private” window,

e Login ID #4 use a Google Chrome “Incognito” window.

What other City of Boise systems can | use Boise Secure for logging in?

ePlanReview is our first system that will utilize Boise Secure. We will be adding additional systems in the future, which
announcements will be posted once additional systems are added to Boise Secure.

For additional FAQs, please visit


https://www.cityofboise.org/departments/planning-and-development-services/eplanreview/#faq
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Technical/Process Questions

For any technical or process questions for ePlanReview or Boise Secure, please reach out to us:

Joe Bu Morrisroe

Business Data/Process Analyst Il
Planning and Development Services
Office: (208)608-7114
joumorrisroe@cityofboise.org

In Office: Wednesdays & Fridays
Remote: Tuesdays & Thursdays

OFF: Mondays

Todd Duncan

Business Data/Process Analyst |
Planning and Development Services
Office: (208)608-7063
tduncan@cityofboise.org

In Office: Mondays & Wednesdays
Remote: Tuesdays & Thursdays

OFF: Fridays

Book time to meet with us



mailto:jbumorrisroe@cityofboise.org
mailto:tduncan@cityofboise.org
https://outlook.office365.com/bookwithme/user/95f66e2765ba49c39f5319d83778961f%40cityofboise.org?anonymous&ep=bwmEmailSignature
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