
CREATING YOUR NEW ONLINE 
UTILITY BILLING ACCOUNT

A WALKTHROUGH GUIDE



To set up online or automatic 
payments, you need to create 
an account.

Click Register Now

CREATING YOUR ACCOUNT



Fill in the prompted information 
and create a password for your 
account, then click ENROLL at 
the bottom of the online form. 

HOW TO ENROLL



Add your utility bill to your online 
account in the Accounts tab. 

In the Add Account box:

Add your Account Number. You can 
find your account number on a 
previous utility bill. If you can’t find your 
account number, contact us at 
Utilities@CityofBoise.org or 
208-608-7460 (TTY: 711)

If you’d like, create an Account Alias 
to change your label for this account, 
such as “Home Utility Bill”.

Select Paperless to reduce waste by 
receiving your bill via email.

Set a Reminder to get an email 
notification when you haven’t paid 
your bill.

Read and agree to the Terms & 
Conditions, then click Add Account.

ADDING YOUR UTILITY BILL

mailto:Utilities@CityofBoise.org


Your utility bill is now added to your online 
account. From here, you can pay your 
bill, set up AutoPay and view previous bills 
and payment history.

1. Click My Wallet to add a payment 
method. You can use E-Check, Debit, 
Credit or a Digital Wallet.

2. Select Pay My Bill to make or 
schedule a payment. Select AutoPay 
to schedule automatic payments.
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PAY YOUR BILL



NEED HELP?
• Contact us for additional support

• Utilities@CityofBoise.org
• 208-608-7460 | TTY: 711

• Learn More
• cityofboise.org/utility-billing
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