CITY of BOISE

CREATING YOUR NEW ONLINE
UTILITY BILLING ACCOUNT

A WALKTHROUGH GUIDE



CREATING YOUR ACCOUNT

@ Customer Portal: City of Baise | X + = a X

c 25 secure2.paymentus.com/cp/BOI1 [ ( @ Gue:

’ a
CITYof BOISE  Customer Portal vsa @ [ o] @ p ew [ G [4ra]

Login

Email*

‘ someone@example.com |

Password*

‘ Password |

Don't have an account Register Now 4

Forgot your password? LOGIN

Paymentus Corp, All Rights Reserved
Privacy Notice Privacy Notice to California Residents Bill Payment Terms and Conditions Payment Authorization Terms  SMS Text Communication Terms and Privac

CITY of BOISE

To set up online or automatic
payments, you need fo create
an account.

Click Register Now



CITY of BOISE

HOW TO ENROLL

@ Register: Customer Portal: City X+ = a X

e @ (@) Fill in the prompted information
CITYof BOISE  custonerora and create a password for your
account, then click ENROLL at
the bottom of the online form.

Email Address

Passwords must meet the following requirements:
o must be at least 10 characters in length
* must contain at least one number and 1alpha
* only alphanumeric and special characters are allowed

For enhanced security, do not use proper names, words commonly found in the dictionary or repeating
sequences of numbers.

Password

‘ Enter your new password ‘

Re-enter password

‘ Re-enter your new password ‘

First Name

‘ Your first name ‘

Last Name/ Business Name

‘ Your last name ‘

Phone Number
| () 222-3333 |

ZIP Code: Privacy - Terme.



CITY of BOISE

ADDING YOUR UTILITY BILL

@ 2dd Account: Customer Portal X + = a X

* Add your utility bill to your online
account in the Accounts fab.

- N
« G 25 secure2.paymentus.com,/cp/account-add.action?CSRF_TOKEN=1768324554313-5b019864c659bffad08da2ae5511b096800f8b40cb25f449b9df257d1210f12a8enroliment=true - ( [ Guest )

= CITYof BOISE  Customer Portal 1 In the Add Account box:

) i prye e sy Account Number Add your Account Number. You can
B paywyai Al fekdsrorequred uless el s optional find your account number on a

5 surorey - previous ufility bill. If you can’t find your

[ siristory ’ account number, contact us at

o ey Utilities@CityofBoise.org or

Please enter UTILITY Bill number

Account Number o
IS MyWallet ‘ 000123000456789 ‘ You will need
your account number when .
- ) . registering to make online payments and 208'608'74 60 (TTY . 7 ] ] )
B MyProfile Account Alias (optional) or setting up AutoPay.
| Home Uity il | :

‘i Log out

—— & If you'd like, create an Account Alias
to change your label for this account,
such as “Home Utility Bill”.

E-Bill Notification For New Bills @

[/] Receive email notification @

Payment Reminder Email Notification

ne notification v| the due date of the bill, if no payment was made SeIeCT Pqperless TO reduce WOSTe by
Terms & Conditions reCGIVII"]g YOUT bl” V|O emG'I.

Powered by Pavmentus Read the Payment Authorization Terms
B

- - [] 1agree to the Payment Authorization Terms. Se‘l' O Reminder ‘I'O geT On emOiI
o notification when you haven't paid

your bill.

rivacy Notice

Read and agree to the Terms &
Conditions, then click Add Account.


mailto:Utilities@CityofBoise.org

CITY of BOISE

PAY YOUR BILL

@ Accounts: Customer Portal: Cit, X + = a X

- N\
« G 25 secure2.paymentus.com/cp/my-accounts.action?CSRF_TOKEN =1768324650238-6d8844df72046bd02d524d3e8cfacc733¢8c26516b3566692749402422909116¢ - (B Guest ) @

= CITYof BOISE  Customer Portal

Your utility bill is now added to your online

R Accounts account. From here, you can pay your
@ B PayMysBil City of Boise In the Know - Utility Billing Newsletter bl”, Se.l_ Up AUTOPOY Ol’]d VleW preV|OUS bl”s
i {7 Home Utility Bill - UTILITY Bill # 000123000456789 Ond pOymenT hISTOW

[F silHistory 123 MAIN STREET
Account Details 123 MAIN STREET, BOISE, ID
E Payment History

@ — oneove  marcue 1. Click My Wallet to add a payment

/ | method. You can use E-Check, Debit,
"o = Credit or a Digital Wallet.
Autopay®
st for e e 2. Select Pay My Bill to make or
R — schedule a payment. Select AutoPay
e to schedule automatic payments.

View All Payments
View Bill History
Edit Notification Email and Mobile

@ My Profile

‘i Log out

povereaty Paymentus
ice

@ Add Account




NEED HELP?

» Contact us for additional support
 Utilities@CityofBoise.org
« 208-608-7460 | TTY: 711

e Learn More
e cityofboise.org/utility-billing
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